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Trouble Shooting :

Trading Related Queries / Issues

What is the basic requirement for using
‘e-Trade’

o Disable "Pop Up" blocker

0 Uninstall tool bars. Common pop-
up blockers are Yahoo and
Google. The Yahoo / Google tool
bar has to be uninstalled from Start
--> Control Panel --> Add /
Remove Program option. Choose
the Yahoo / Google tool bar.

o0 Use IE 5.5 or above. If it is not
available then, please download
the latest version of Internet
Explorer from Microsoft website.

o0 Install Sun Java software in your
PC.

(Sun Java can be downloaded by
clicking on ‘Downloads’ at home

page of shicapsec.com)

0 Best viewed on 1024X768 pixels:
Right click on Desktop --> choose
Properties --> Settings --> Screen
area.

When can | start trading online?

After SBICAP Securities Ltd. receive your
physical application forms, an on-line trading
account will be opened for you. Your Bank /
demat account will be opened / linked to your
trading account .A pin-mailer containing the
trading user — id and password will be
dispatched to you (at the correspondence
address mentioned in the application form). It
will take about 7- 10 days after applying.

How do | start online trading system?

Open the following link in the web browser:
www.sbicapsec.com enter your login ID, login
Password, Trading Password.

After login to the trading website, the page
disappears

OR

On clicking the tabs inside the trading
screen, page does not open

e Disable "Pop Up" blocker
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| am unable to see the price refreshing on
the screen

Price will not refresh in following conditions:
e Java software is not installed in the system
e Default browser is not Internet Explorer

e Internet Explorer version is less than 5.5

How do | fund/provide for margin in my
account before | start trading?
- Click on “Fund Transfer” option

- Select ‘STATE BANK OF BIAKNER &
JAIPUR

- Enter your Internet Banking
Password of linked account

- Enter Amount

- Click on ‘Submit’

- This will reflact you on Internet Baking
Site of SBBJ, Enter you Internet Banking
Id and Password here.

- The next screen of ‘Confirm Transaction’
is for confirmation from your side. Click
‘Submit’ if detail is *OK’;

- Please wait until the window is under
process, Don’t close the wait yourself;

ID &

| have transferred the funds from my
Savings/ Current Account but cannot view
my margin / exposure on trading site.

This can happen because of communication /
network failure. It may be possible that you
have closed the window before the completion
of process. Normally the window closes
automatically.

The funds will reflect the credit in the exposure
limit late in the evening automatically. Now you
are to contact at helpdesk of SBICAP
Securities Ltd.:1800 22 33 45 or call on us at
0141-2379887, 0141-4003382, 9414341825,
9413396714 or email us at sbbj demat@
sbbj.co.in. for immediate credit.

Can | issue a cheque/withdrawal for
allocation of funds in my Exposure / Limit ?

No, the customer cannot issue a cheque for
allocation of funds for trading. The client
himself is to transfer the funds through the
process mentioned above only.
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Can | be provided the Account no. of
SBICAP Securities Ltd. to transfer funds
through sbbjonline.com directly.

No, The funds for exposure/ Limit can be
transferred only through the process mentioned
above only.

Can | transfer the shares submitting a
delivery instructions slip against the sell
trade instead of giving POA.

Or

Can | transfer shares that are lien marked
by issuing delivery instructions slip?

No, The POA for the purpose is

requirement of ‘e-Trade’. Because the
allocated securities cannot be debited through
DIS.

| have transferred my funds through the
process but | have not placed any buying
order. When my funds will be credited to my
account?

Or

| have requested to transfer the funds by
clicking the ‘Funds Transfer’ but my bank
account is not showing credit balance.

Simply order to transfer the funds through
clicking on ‘Funds Transfer menu on the
sbicapsec.com. The funds will be credited to
your linked account with the EOD process of
Banking.

How does the settlement of trade happen?

e Shares sold for delivery will be
automatically delivered to Market trade by
debiting your demat account with us.

e In Case of sales, the sales proceeds will be
credited to your trading account maintained
with SBICAP Securities Ltd. on the pay out
day (currently T+2 days), your exposure
limit balance will reflect the total balance
available with them. The funds can be
transferred to your linked Savings Bank
Account / Current Deposit Account by
clicking on ‘Funds transfer’ button available
at homepage of shicapsec.com.

e In case of purchases, the shares will be
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