Frequently Asked Questions (FAQ)

on

REAL TIME GROSS SETTLEMENT
(RTGS) SYSTEM




RTGS System

s RTGS Systemi

acronym "RTGS" stands for Heal Time Gross

ttlement. RTGS system i a funds transfer
hechanism where teansfer of money takes place from
one bank to another on-a "real time™ and on “gross”
asis: This is the fastest possible money transfer
) system through the banking channel Settlement in
"real time" means payment transaction is not
subjected to any waiting period. The transactions are
settled a5 soon as they are processed  "Gross
settlement” means the transaction is settled on one to
ont basis without bunching with any other
trapsaction. Considering that money transfer takes
place in the books of the Reserve Bank of India. the
payment istaken as finaland irrevocable

How RTGS is different from MNational Electronics
Funds Transfer System (NEFTH

B NEFT s also an electiontc fund transfer system that
0 operate on a deferred net settlement (DNS) basis
* which settles transactions in batches In DNS. the
* settlement rakes place ata particular point of time_ All
dransactions are held up dll that time. For example
UNEFT sertlement takes place 6 times a day during the
\Wyeek days (9.30 am. 1030 am, 12.00 noon. 1 00 pm,
300 pm and 4.00 pm) and 3 times dunng Saturdays
30 am. 1030 am and 12.00 noon} Any transaction
fated after a desipnated settlement time would
« to wait till the next designared senlement time
trary to this, In RTGS. transactions are processed

Q3. there any minimum / maximum amount
pulation for RTGS transactions?
Ans RTGS system |5 prmarily for large value

sactions. The minimum amount to be remitted
ugh RTGS |5 Bs.1 lakh, There is no upper cetling
r RTGS transactions, No minimum or maximum
i gtipulation has been fived for NEFT transactions,

"/ What is the time taken [or effecting funds transfer
from one account to another under RTGS?

Under normal circumstances the beneficiary branches
] are expected to receive the funds in rea! time as soon

as Tunds are transferred by the remitring bank The
beneficiary bank has to credit the beneficiary's
account within two hours of recetving the funds
transfer message.

Q8

Would the remitting custom
acknowledgement of money cre
beneficiary's account?

The remittung bank receives a messag@eh
Reserve Bank that money has been cred

recetving bank Based on this the remitting
advise the remitting customer that money k
delivered to the recetving bank

Would the remitting customer get back the maj
it is not credited to the benefidary's account? Wh

Yes It is expected that the receiving bank will g
the account of the beneficiary instantly. If the mig
cannot be credited for any reason, the recelving B
would have to retumn the money to the remitting Bl
within 2 hours. Once the money s received bac
the remitting bank. the original debit entry In
customer'saccount 1s reversed.

Till what time RTGS service window Is avallable?

The RTGS service window for customer's transactiogs
Is avallable from 9.00 hours to 16,00 hours on Wi
days and from 9.00 hours te 12.00 noon on Saturd
Le toaccept the customer transactions for settlergigh
at the RBI during 9.00 hours to 16.00 hours on il
days and between 9.00 houwrs and 1200 nooly

Saturday. However, the timings between these R
would vary depending on the customer timl
branches have For interbank transactiong
service window 1s avatlable from 9,00 hours 1@
hours en week days and from 9.00 hours 1%
hours on Saturdays,

What about Processing Charges/Service Ch
RTGS transactions?

While BBE] has waived 1ts processing charg
electronic payment products till March 31,200
of service charges by banks is lefr to the di
the respective banks. The bank-wise detailsof
levied are available an the RBl w
www.rbl.omgin.

What is the essential information that the

customer would have to furnish to 2 banlg
remittance to be effected?

The remitting customer has to furnish the follgwin
informarion toa bank for effectinga RTGS remites
Amount to be remitted

. Hisaccount number which is tobe debieed
. Name of the beneficiary bank \
Name of the beneficiary customer

. Agcount number of the beneficlary customer

. Sender to recetver information, ifany

The IF5¢ code of the recetving branch
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d one know the IFSC code of the receiving

ciary customer can cbtain the IFSC code
s branch. The IFSC code is also available in the

leaf. This code number and bank branch
canbecommunicated by the beneliciary to the
itring customer

all bank branches in India provide ETGS service?

0. all the bank branches in Indla are not BTGS
~enabled. As on April 30, 2008 more than 44,000 bank
branches are RTGS enabled. The list of such branches
s awvailable on RBI website
www.rbi.org.in/Scripts/Bs viewRTGS.aspx

12, Is there any way that a remitting customer can track
the remittance transaction?

It would depend on the arrangement between the
remitting customer and the remitting bank. Some
banks with internet banking facility provide this
service. Once the funds are credited to the account of
the beneficiary bank, the rémitting customer gets a
confirmation from his bank either by an e-mail or by a
short message on the mohile.

3, How can a remitting customer know whether the
bank branch of the beneficiary accepts remittance
through RTGS?

AnsiiFor a funds transfer to go through RTGS, both the

ending bank branch and the receiving bank branch

ould have to be RTGS enabled. The lists are readily

ilable at all RTGS enabled branches, Besides. the

formation is awvailable ‘at RBl website

tp://tbidecs.tbl.org.in/rdocs/RTGS/DOCs/ Listaf

WEGSBanks.xls), Considering that more than 44,000

iichies at more than 5,000 cities / towns [/ aluka

s are covered under the RTGS system, getting this
maticn would rot be difficult,

much volume and walue of transactions are

o a- typical day. RTGS handles about 30,000
sactions a day for an approximate value of
00,000 crore

i Contact your bank/ branch. If the issue is not resolved
- satisfactorily, the Customer Service Department of
BBl may be conracted at-

The Chief General Manager,

Reserve Bank of India,

Customer Service Department,

Ist Floor, Amar Building, Fort,
Mumbai-40000]

or send an e-mail to cgmesdin thlorg.in
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